Basic Computer Troubleshooting

Syllabus

Description 

Basic computer troubleshooting of hardware and software problems and solutions to some typical computer issues are covered in this module. This course focuses on a systematic approach to problem solving and applying that approach to finding solutions to some of the most common problems found on personal computers and workstations.  This course assumes student have a basic knowledge of the personal computer architecture and of the Windows operating systems.

Course Format
This course has been developed to be presented using hands on instructional methods to simulate actual troubleshooting process.
Reading
Instructor selected material
Requirements
The Basic Computer Troubleshooting modules are based on class participation utilizing the activities included or instructor selected activities and classroom presentations.
Grading 

No letter grades will be given for these modules. Achievement will be assessed through individual growth of each participant as demonstrated in classroom participation, activities and presentations
Classroom Aids 
PowerPoint Presentation 
Handouts 
Instructor Notes 
Materials Needed
Optional  computer to disassemble to demonstrate various parts internal components to students.

Tools and a ground strap.

Overhead projector/document projector

Chart paper, writing paper, pens, pencils, markers

