Highlights of the Course

This course has been developed to be presented using hands on instructional methods to simulate actual troubleshooting process.

Course Description 

Description

Basic computer troubleshooting of hardware and software problems and solutions to some typical computer issues are covered in this module. This course focuses on a systematic approach to problem solving and applying that approach to finding solutions to some of the most common problems found on personal computers and workstations.  This course assumes student have a basic knowledge of the personal computer architecture and of the Windows operating systems.

About The ITI Initiative 

Governor Corzine’s recently announced Economic Growth Strategy for New Jersey main priorities is to foster collaborations between the state’s key business sectors and educational institutions. This course is the result of a partnership between several companies representing the industry sector and Camden County College. 

