Basic Trouble Shooting Activities

Create your own scenarios that are appropriate to your environment.
Ask your students to offer some real life examples of actual problems to utilize for scenarios.
Example of a Login Issue Scenario

At Acme Enterprises your sales team requires access to a file shared on the network that contains the data used for sales contacts. You have a shared directory with access to a group called Sales. The Sales group contains user accounts for the members of the sales team. After providing access to the files an employee of the Sales team reports that they can't access the resource. 
