Syllabus

Critical Thinking and Troubleshooting in the IT World
Description 

This course will provide a brief overview of critical thinking and trouble shooting in the IT world: develop a better understanding of the critical thinking process and the use of critical thinking when troubleshooting. This course is designed to improve one’s own thinking skills. It will lead the student through an exploration of the stages of critical thinking development, and assist the student in developing a plan to further their own thinking. Students will develop the concept of reasoning. Will be introduced the elements of thought and standards of thinking as well as assist in the development of better questioning skills and basic troubleshooting technique.

Course Format 

The course will be presented in two modules: Critical Thinking and Troubleshooting in the IT world.  Each module has been developed for one 90-minute class period.  Both modules are designed to allow for extended class periods as needed.

Reading

The suggested reading for the critical thinking module is Critical Thinking: Tools for Taking Charge of Your Learning and Your Life by Richard Paul and Linda Elder. 

Requirements 

The critical thinking module is based on six Exercises in Thinking activities, class participation and a self analysis in short essay form of one’s own thinking. The trouble-shooting module is based on successfully completing the basic troubleshooting steps while involved in a real life IT scenario.
Grading

No letter grades will be given for these modules. Achievement will be assessed through individual growth of each participant as demonstrated in classroom participation, exercises in thinking and self-analysis.

Classroom Aids
PowerPoint Presentation

Handouts

Instructor Notes

